
 

City encourages owners of destroyed and badly damaged properties to
consider deactivating water accounts

Release Date:  Friday, June 28, 2019
Contact:  LaShea Lofton, Director, Dept. of Finance, 937-333-3576

The City of Dayton is encouraging owners of properties destroyed or left
unoccupiable by the May 27 tornadoes to consider deactivation of their water utility
account so that no charges are accumulated during the vacancy period. 

While some owners of destroyed or heavily damaged properties have already
deactivated water service, the City wants to help additional owners impacted by the
storms to avoid unnecessary charges. 

For residential or commercial properties in the city of Dayton that have been
deemed "destroyed" by City inspectors, the City will immediately deactivate an
account to ensure that water service is shut off and that no charges accrue.

Owners of properties deemed as having "major damage" and that are unoccupiable
for 30 days or more are encouraged to contact the City of Dayton as soon as possible
to discuss if water service is needed and to establish possible account changes.  

Customers who want to deactivate accounts or have questions are asked to call 937-
333-3550 or to visit the customer service center at 101 W. Third St., ground floor. 

The City of Dayton will also deactivate waste collection service and charges where
needed and will consider special payment arrangements for customers in storm-
affected areas for City utility bills received up to one week before the storms
occurred.  

Special arrangements for tornado-damaged properties cannot be made at retail
payment locations processing routine water bills. 

For Dayton utility customers located in Trotwood or Brookville, the Dayton Dept. of
Finance will work with those cities to manage accounts and services for affected
properties.
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http://r20.rs6.net/tn.jsp?f=001tSwZdzvpucG8ygZcGFdlrCaHkoYUv8yhbVEz4pOvU9BvR6e-qC4u328SmUGnIy-KAm2mB8uHgh9v9XsbWDn646T2Ywa7ml8m9r7nFF_0Uwg11GeKPo3SJa9KF6DE-JV3b9ItO2I_V4DurpdcOjATKVLLtSbvuTLUNhKQPf-LdlZ6CgWdF9P5ovdxuUvVwZn2&c=&ch=
http://r20.rs6.net/tn.jsp?f=001tSwZdzvpucG8ygZcGFdlrCaHkoYUv8yhbVEz4pOvU9BvR6e-qC4u320tfOiJ9HKosb3gQsxZ-D8F30Fefbun5kR6mLOD7rN2JmJZq4w0OOyTgShRlXzlRkS62Kpiqmf28s3_Ja54tY6ImLv3Z3HSilkhNQumYVCiQATa_xaomRFcnciV_LS4ww==&c=&ch=

